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The Managing Director
XXX Ltd
Dear Sir,

WEB-ENABLED BANKING SOLUTION—CompBanker©
We are pleased to introduce to you our Web-enabled solution – CompBanker© designed for all banking operations. 

Attached are details of the functionalities and benefits as well as other related issues for your perusal and consideration.

COMPLETESOFT GLOBAL SOLutions LIMITED is committed to offering systems-based consulting services, which are aimed at adding values to productivity through optimal resources’ utilization.

Should you require any clarifications or questions, please contact the undersigned on +2348122199836, +234908072927070, E-mail: abiodun@completesoftglobal.net
We shall be glad to obtain your approval for the implementation of any of our products in your establishment. Thank you.

Yours faithfully,

For: COMPLETESOFT GLOBAL SOLUTIONS LIMITED
Abioye Abidun 
Head, Programming
COMPLETESOFT GLOBAL SOLUTIONS LIMITED
PRESENTS
CompBanker©
COMPREHENSIVE Banking Solution
BENEFITS
*
FULLY WEB-ENABLED AND MOBILE ONCE PUBLISHED
*
SEVERAL MANAGEMENT REPORTS AT WILL

*
SUPPORT FOR MULTIPLE BRANCHES

*
CUSTOMIZABLE FOR ANY MICROFINANCE BANK
*
ASSURANCE OF THE INTEGRITY OF DATA AND RESULTS 

*
AVAILABILITY OF COMPREHENSIVE REPORTS

*
LOW PERSONNEL REQUIREMENT FOR OPERATIONS
*
CAN BE DEPLOYED IN SEVERAL MODES
*
COST SAVINGS ON STATIONARIES 

*
MOBILISES YOUR BUSINESS

FEATURES
· SECURITY MANAGEMENT / AUDIT TRAIL
· PRODUCTS DEFINITIONS AND PARAMETERS SETUP

· CHEQUES AND DEPOSIT FORMS MANAGEMENT

· LOANS,FIXED DEPOSITS, OVERDRAFTS AND LEASE(RENTALS)
· VAULT MANAGEMENT
· automated bank’s staff payroll

· fixed assets register

· STANDING ORDERS

· staff payroll module

· CASH AND TELLER OPERATIONS
· CUSTOMER ACCOUNTS AND ACCOUNT TRANSFERS
· ABILITY TO GENERATE ALL VARIOUS CBN REPORTS IN DIFFERENT FORMATS
· PAY SLIPS, BALANCE SHEET, TRIAL BALANCE, PROFIT AND LOSS REPORTS

· QUERY FACILITIES WITH SEVERAL SEARCH PARAMETERS
· REPORT VARIETIES AND ENQUIRIES
· PROFITABILITY AND PRODUCTIVITY ANALYSES
· AUTOMATED BACKUP AND DATA RECOVERY PROCEDURES
· FULL CONTEXT SENSITIVE ONLINE HELP
· RUNS ON MICROSOFT WINDOWS OPERATING SYSTEMS AS WEB SERVER AND CAN BE ACCESSED FROM ANY BROWSER AS CLIENT.
· FUND TRANSFER TO DIFFERENT BANKS AND FROM DIFFERENT BANKS TO YOUR BANK USING NIP TRANSFER (NIBSS)

1) FORMAL INTRODUCTION

COMPLETESOFT GLOBAL SOLUTIONS LIMITED is 100% Nigerian company having its office as indicated in this proposal/write-up. We have several years of experience developing windows and web applications. We have saddled ourselves with the responsibilities of moving fast with the world of changing technologies, bearing in mind the desired satisfaction of our ever-increasing clientele base.

Over the years, operational outlets of various establishments have been accorded due management attention especially in the light of economic, social and political indicators within the globe.  The advent of stiff competition in the contemporary business world has further served as an impetus to greater attention towards research and development in order to break new grounds which in turn lead to diversification and expansion of operational activities.
Whilst various institutions will boast of enormous resources in manpower, hardware and software to keep the "boat afloat", returns on capital employed in terms of up-to-date record and prompt information dissemination for decision making are ever far from being achieved.

Imagine accessing your office from any part of the world, or better still, having your office on your laptop anywhere you go in these days of electromagnetic connectivity to the internet. 

It is against this background that COMPLETESOFT GLOBAL SOLUTIONS LIMITED is pleased to introduce to you CompBanker©, a value-added, versatile web-based banking solution that can be run anywhere in the World if it is published on the Worldwide Web.
2)
REPORTS
CompBanker© contains reports covering Operations, Balance Sheet, P&L, Trial Balance, CBN Reports, Statement of account, Productivity and Profitability Analyses, Pay Slips, Payroll Spreadsheet and other Management Information System (MIS).  As a standard, all reports can be:

a) viewed on the screen;

b) sent to a windows-configurable printer;

c) exported to an electronic file of desired format e.g. Spreadsheet, Words, PDF etc.  
Depending on the operations of the client, a lot of other reports can be customized for the clients to meet their operational demands.
3)
INTERFACING
CompBanker© runs on Microsoft Windows Operating Systems with the support for Internet Information Server (IIS). We also assure you that, given necessary support from your management and staff, the implementation process can be conducted to include a direct query interface to your other applications to upload data to its general ledger.
4)
IMPLEMENTATION ISSUES
4.1
Minimum Resources Requirement
	S/N
	ITEM
	CLIENT
	SERVER

	1.
	RAM
	1GB
	4GB

	2.
	Processor
	Pentium III/IV
	Pentium IV

	3.
	Hard Disk
	20GB Free space
	500GB Free space

	4.
	Operating System
	Windows XP or higher
	Windows 2008 server or higher with IIS support

	5.
	DB Engine
	
	Microsoft 

SQL Server 2005 or higher

	6.
	VGA Resolution
	800* 640
	

	7.
	Printer
	Any Windows Configurable Printer


4.2
Implementation Committee

There is the need to have an Implementation Committee comprising of your representatives and our officials.  The committee’s assignment will include, amongst others: -

a)
To liaise with COMPLETESOFT GLOBAL SOLUTIONS LIMITED with a view to providing necessary infrastructural requirements for the project implementation.  


b)
To give periodic reports to the management on proceedings of the implementation processes.


c)
To oversee the implementation processes and ensure conformity to internal standards. 

4.3
Software Implementation


a)
Data conversion in case you have a running system.


b)
Drawing up of system parameters.


c)
Software Installation & Configuration


d)
Software operational and technical training.

5)
WARRANTY
There shall be a six-month grace period after installation, training and implementation.  During this period, services rendered by us in terms of the maintenance of the software solution shall be at no extra cost.

6)
FINANCIALS
	S/N
	ITEM
	  COST ( eq \O(=,N))

	   1.
	Software License (Single Bank Global License) 
	      800,000.00

	   2.
	Single Site Implementation
	      500,000.00

	   3.
	Training (Max of 20 Users)
	      200,000.00 

	   4. 
	Customization and Interfacing (if any)
	        N/A

	5.
	NIBSS intergration
	1,500,000.00

	
	 TOTAL
	 3,000,000.00


Three Million Naira ( eq \O(=,N)3, 000, 000. 00) only.

Please Note:

a. All figures quoted are net of Taxes and Deductions.

b. The implementation fee is based on a 4-week implementation period.  
c. Implementation outside Lagos state will attract feeding, transportation and lodging cost at the expense of the client. 
d. All figures are valid only for 60 days.
e. Publishing on the Internet is at the client’s instance, but we can assist at our considerable charges.
Software Payment Terms: -
a. Payable on Commitment:

· Software License Fee

· 30% Implementation and Training fees
· 50% Customization/Interfacing Fee, if any (N/A now)
· Outside Lagos (Additional Costs, if any) 
b. Payable on Completion

· 70% Implementation and Training fees

· 50% Customization fee

· Project extension fee due to avoidable delay (if any)
We guarantee that the above configurations will satisfy your banking requirements.  Should there be further clarifications on the subject, please contact the undersigned on 08122199836, 08072927070 (or our website: - www.completesoftglobal.net)
7)
SOFTWARE MAINTENANCE AGREEMENT (OPTIONAL)
Annual maintenance fee, which shall be due for settlement one (1) year after going live, is 20% of the above software fees. We advise you to opt for maintenance, but it is not mandatory. If maintenance agreement is not reached, our support ceases after one (1) year of going live (Warranty period).  
 8)
CONCLUSION

We are of the opinion that a trial will convince you. Our prices are relatively cheap compared with the values that can be derived from our products.
9)
EXISTING CLIENTS


BANKING SECTOR

· Foresight Microfinance Bank 

45, Opeilu Road

Agbado, Lagos

Tel: - 018725387, 2348034738566
· New Era Microfinance Bank

Lanlate

Oyo-State
Tel: - 08059006156

· Global Initiative Microfinance Bank

35, Okesuna Street

Lafiaji, Lagos

Tel: - 08033009101
· Kajola (KJL) Microfinance Bank
Amazing Grace Plaza

Alekuwodo, Osogbo 

Osun-State
Tel: - 07030138985, 08065736310


OIL & GAS SECTOR

· Gulf Treasures Oil & Gas Limited

     11c, Sho-Silva Lane, Off Marine Road,

Apapa, 

Lagos.

Tel: -07035651855

· A & E Petrol Nig Ltd

Warri, Delta State.

Tel: - 08038112479 

· Dee Jones Petroleum & Gas Limited

43, Joel Ogunaike Street,

GRA, Ikeja-Lagos.

Tel: - 08033049498

· A.A Rano Nigeria Limited,

Ijegun Depot, Ijegun, Lagos
Tel: - 08035742431

10)
CONTACTS

Abioye Abiodun
CompleteSoft Global Solutions Limited

Block P, Plot 3, Ogba Housing Scheme,

Open Arcade, Beside GTBank, 

Aguda-Ogba, Lagos.
Tel: - +2348122199836
Email: - abiodun@completesoftglobal.net
Website: - www.completesoftglobal.net
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